
Pre-Application Process Instructions 
 

 

Welcome to the online application for subsidized housing. Please use the following guide to 

help move through the pre-application process.  Please refer to the Waitlist opening booklet 

for information related to the properties/unit sizes available, how many people are required in 

the household to qualify for a specific unit size, and our screening criteria. 

 

 

 

 

 

 

If you would like to view the application in 

a different language, you may use the 

drop down to select your language 

At the top of the pre-application screen are 

additional instructions that are important to 

read prior to filling out the application 
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Begin filling out the information for the 

head of household. 

*If no social security number please use 

all 9’s. The next household member 

may use all 8’s, etc. 

*Disability status- This may impact your 

qualification for certain buildings 

listed.as Senior/Disabled buildings. 
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Fill out legal 

address/ 

mailing address  

Add each 

household 

member’s info 

below the head of 

household.   

If you need to add 

a family member, 

you can add a row 

by clicking the add 

row button. 

**This information 

is used to 

determine if you 

qualify for the 

unit size you 

select- if you do 

not, you will not 

be entered into 

that waitlist 

lottery.  Please 

see occupancy 

standards 

Begin filling out the 

income for each 

household member 

and type, with gross 

amount-  

Fill in source of 

income – wage, 

social security, child 

support, etc. 

 

How often the gross 

income is paid 

You are able to use 

the drop down for first 

name to change 

household member- 

If you need additional 

rows select add row 
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Indicate “Yes” if 

your household 

needs a 

wheelchair 

accessible unit 

Important section 

Indicate which waitlist would like to 

apply for by marking “Yes”- please 

refer to the Waitlist Opening booklet 

(available at Home Forward and 

some community agencies) for 

specific information on properties 

 

Does your family 

require an interpreter? 

If yes, indicate the 

language spoken in 

your home. 

 

If you would like to add a 

supplemental contact for your 

application, please click the add 

contact button.  There are 

instructions on the next page for how 

to fill out this form. 
If you do not want to add a 

supplemental contact to your 

application, please check the box 

indicating your choice.  If you check 

this box, please skip the instructions 

on the next page.  
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Complete the form for 

the supplemental 

contact information 

 

 

Indicate your 

relationship to the 

contact 

 

And tell us when we 

can contact this person 

by checking the boxes 

that apply. 
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Once completed, click 

submit 

Then Continue 

Enter the SS# of the 

head of household,  

Date of birth 

Email/phone number  
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You must now sign up for 

an account-  

Fill out the information  

**you may use a phone 

number or email.  If you 

would like to get a free 

email account, please 

see next page. 

 

 

Create a password and 

confirm a password 

 

 

Select security questions 

and answers prior to 

creating an account 

Create Account 
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Complete the information above, click next, and it 

will give you an email address. 

 

Once account is created, you will receive the 

application receipt.  Please see next page 
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You will now 

receive your 

application receipt  

 

If you have an email 

you will be sent an 

email with this 

information. 

If you would like to print this page 

click print 

 

This page is proof you applied not 

that you have been added to the 

Waitlist. 

Click finish 


