
 
How to Check Your Waitlist Position 

Check Online 

• Step 1: Find the tenant or applicant code listed on your notification 
letter.  As referred to as a Tcode.   

• Step 2: Go to portal.homeforward.org  
• Step 3: Click on “Check Waitlist Position”  
• Step 4: Enter you tenant code in the box that says “TCode” 
• Step 5: Enter the symbols on the screen 
• Step 6: Click “check your position” 

 

The results will show each Home Forward waitlist you are on and your 
waitlist position  

Call Automated System 

Call Home Forward’s Waitlist Hotline at 503-415-8000. Have the tenant 
code on from your notification letter, your social security number and date 
of birth ready.  Enter when prompted. Using the tenant code is the 
recommended way to access your information.  


