
 

How to Update Your Waitlist Application 

Information in Rent Café 
 

1. Navigate to https://connect.homeforward.org 

 

https://www.bing.com/search?q=connect+homeforward.org&form=ANNH01&refig=68bf4b33a05a4140a73a276bcac8c4aa&pc=W099&pqlth=0&assgl=23&sgcn=connect+homeforward.org&qs=HS&sgtpv=HS&smvpcn=0&swbcn=10&sctcn=0&sc=10-0&sp=1&ghc=0&cvid=68bf4b33a05a4140a73a276bcac8c4aa&clckatsg=1&hsmssg=0&ntref=1


 
2. Click here. 

 

3. Click the "Email" field. Enter Email and Password used. Click 

"login" 

 



 
4. Click select to access application 

 

5. You will see the compliance section.  To update information on 

your application, Select the "Update Application" option. 

 



 
6. Click "Go" 

 

7. Click "Apply/Update Application" 

 



 
8. Select the language 

 

9. Click "Next" 

 



 
10. Information from opening.  Click "Next" 

 

11. Click "Next" 

 



 
12. Review Head of Household information.   Click "Review and 

Confirm" 

 

13. Review information, update as needed and "Save" 

 



 
14. To add a member to the household.  Click "Add Household 

Member" 

 

15. Add member details 

 



 
16. Complete all required fields and  "Save" 

 

17. Click "Next" 

 

18. Update income as needed and Click "Next".   Complete the 

additional details page.  If the answers to if you are living or work 



 
in Multnomah County have changed update in the additional 

details page. 

 

19. The waitlists are closed, and you cannot change selects.  Click 

"Next" 

 



 
20. Click the "I accept the above terms and conditions." field. 

 

21. Review application and accept terms and Click "Next" 

 



 
22. The Applications updates are submitted.  You will receive an 

email when the updates are approved. Click "Log Out" 
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