
Welcome 

2026 Property Based 
Waitlist Opening 



Our Mission
Home Forward is creating a better community by providing 
housing stability through affordable housing development, 
housing choice expansion, services that support quality of life, 
and advocacy to improve local and national housing systems.



We appreciate you.
Thank you all for taking time to learn about the Home Forward 
Waitlist openings

We are excited to provide you with information to assist 
members of our community apply for housing 



Agenda

Waitlist Opening Overview 
• Dates, Program Details, Eligibility
• The Applicant Guide and Other Resources 

How You Can Help
• Partner Toolkit

Preview of the Application
• How to Register and Apply

Q&A 
• The information will be presented; the Q&A box will be 

monitored throughout the presentation and then there will be 
an opportunity for more questions and answers at the end of 
the presentation.



Property Based Waitlist 
Opening



What is the Property 
Based Program?

• A property-based waitlist is for rent assistance 
that is tied to a specific Home Forward 
apartment community.

• Home Forward is opening 5 property-based 
waitlists with a variety of bedroom sizes 
available.

• Applicants can apply for one or more of these 
waiting lists.

• Individuals are selected off the waitlist as units 
become vacant.

• The resident will pay rent to the property based 
on income, unit, and household size.



Wait List Description

Meadowlark Studio, 1-bedroom, 2-bedroom, 3-bedroom, 4-bedroom

Medallion Apartments Senior/Disabled Only – 1-bedroom

Dahlke Senior/Disabled Only – 1-bedroom

Hollywood East Senior/Disabled Only – Studio

Gresham Civic (opening 2027) 2-bedroom, 3-bedroom, 4-bedroom

We are opening our waitlists at three of our existing properties and  
two new properties. The rental assistance is tied to the properties; 
otherwise known as Project Based Rent Assistance.



Meadowlark Place
• Reconstruction 
• Former site of Peaceful Villa in the Clinton/Richmond  

Neighborhood in SE Portland
• Project Based Voucher (PBV)
• Lease up is expected in Winter 2027 and another 

wave in Spring
• First wave, returning Peaceful Villa residents.

https://www.homeforward.org/apartment-communities/



Gresham Civic 
(new name tba)

• New Construction
• 1570 NW Civic Drive, Gresham 
• Project Based Voucher (PBV)
• Lease up is expected in Spring 2027

https://www.homeforward.org/apartment-communities/



Waitlist with Occupancy Standard

Property Name Bedroom 
Size

Occupancy Standard        
Min - Max Special Information

Meadowlark Place Studio 1 to 2 people 50% Income limit
Meadowlark Place 1 br 1 to 3 people 50% Income limit
Meadowlark Place 2 br 2 to 5 people 50% Income limit
Meadowlark Place 3 br 5 to 7  people 50% Income limit
Meadowlark Place 4 br 5 to 9 people 50% Income limit
Civic Station 2 br 2 to 5 people 30% and 50% Income limit
Civic Station 3 br 5 to 7  people 30% and 50% Income limit
Civic Station 4 br 5 to 9 people 30% and 50% Income limit
Hollywood East Studio 1 to 2 people Senior (55+)/Disabled only - 50% Income limit

Dahlke Manor 1 br 1 to 3 people Senior (55+)/Disabled only - 50% Income limit

Medallion 1 br 1 to 3 people Senior (55+)/Disabled only - 50% Income limit



Occupancy 
Standards for 
Property 
Based Waitlist



Who is 
eligible?



2026 50% 
AMI

Household 
Size

Max Yearly 
Income

Max Monthly 
Income

1 $44,950 $3,746 
2 $51,350 $4,279 
3 $57,750 $4,813 
4 $64,150 $5,346 
5 $69,300 $5,775 
6 $74,450 $6,204 
7 $79,550 $6,629 
8 $84,700 $7,058 



Screening Criteria (criminal history is one piece of our Screening Criteria)

Home Forward

Crime Type Crime Categories Example of Crime
Look-Back Period 

(from date of 
conviction)

Crimes Against Persons (Violent)

Felony Conviction (Violent-Intentional)

Lifetime registered sex offenders Denial

Homicide/Murder, Assault, Hate Crimes

5 years (single conviction) 
OR 

7 years (2 or more felony 
violent-intentional 

convictions)

Felony Conviction (Violent- Negligent or 
Reckless)

Criminally Negligent Homicide 3 years

Misdemeanor Convictions (Violent-
Intentional)

Assault 3 years

Crimes Against Property Felony Conviction Arson 5 years

Drug Related Crimes

Felony Conviction (Controlled Substance)

Manufacture, Distribution, or Possession 
with Intent to Distribute

3 years

Possession (Schedule I or II) 12 months

N/A
Manufacture or Production of

Methamphetamine on the Premises of 
Federally Assisted Housing

Denial



Who can apply?

We encourage anyone who believes they may 
be eligible to apply for the waiting list.

You do not need to upload any information to 
apply for the waiting list.

Program eligibility will be verified when an 
applicant is selected from the waitlist.



What’s needed to apply
 Full names, DOBs and SSNs* of all 

household members

 Mailing address (where applicant is 
     currently living or a stable address 
     where mail can be received)*

 Household gross income

 Current email address or phone number*

*Workarounds available

Applicants do not need to 
upload any documents to 
apply for the waiting list

An applicant guide will be 
made available at 
homeforward.org/waitlists



How to 
apply

https://www.homeforward.org/waitlists/


Waitlist and the 
Lottery

Home Forward

Applicants apply to the lottery.  

Eligible applications are accepted into the lottery. 

A random lottery is conducted. 

All Applicants are notified of the results. 

Applicants selected through the lottery are placed on the 
waitlist. Being on a waitlist does not guarantee rental assistance. 

While on the waiting list, applicants must keep their contact 
information up to date so we can reach them.

When an applicant reaches the top of the waiting list and they 
are selected, their eligibility is reviewed. 



Timeline
September 9th – September 21st

Apply online

Fall/Winter 2026

Notification on who made 
the waiting list



How the 
waitlist 

works

Being on a waitlist is the first step towards 
accessing rental assistance.

Families need to keep their contact information 
current. When mail is returned or a deadline is 
missed, families are removed from waiting list.

Background screening is conducted for all 
household members 18 and over.

Applicants must meet program eligibility when 
selected from the waitlist.



Rent 
Café and 

the 
Waitlist

Rent Café allows applicants, participants and 
residents to complete applications and other 
paperwork online.  

Getting applicants using the Applicant Portal in 
Rent Café sets them up for using the tool down 
the road. 

Applicants/clients might need assistance through 
the application process, please reach out to us to 
help problem solve Rent Café challenges

This year we will have more time to help resolve 
any Rent Café account issues that may come up; 
longer waitlist opening timeframe.



• No passwords needed; two factor authentication
• Applicant can update their information during the opening
• Social Security Validation is Turned on

Rent Cafe Changes 



Rent Cafe Application Portal

Waitlist Applications will be accepted 
through Home Forward’s Rent Café 
site
Visit Homeforward.org/waitlists for 
links to the portal and resources 
materials

 Applicants may pre-register  
https://connect.homeforward.org
prior to waitlist application opening on 
September 9th

https://www.homeforward.org/waitlists/
https://connect.homeforward.org/


Connect.homeforward.org 
How to Log into Rent Cafe 



The biggest hurdle is 
getting an applicant 

into Rent Cafe

Home Forward



Rent Café - Applicant’s Need an Email Address

If applicant does not have an email, they can create one here

Email set up links are the in the staff & applicant FAQs

Gmail
General email setup instructions
Protonmail
Free email without a phone number
Outlook
General email setup instructions

Yahoo
General email setup instructions
Instructions on how to set up email without a phone number

Home Forward

https://support.google.com/mail/answer/56256?hl=en
https://clean.email/create-a-new-gmail-account/create-gmail-account-without-phone-number#:%7E:text=Open%20your%20preferred%20web%20browser,Gmail%20without%20a%20phone%20number.
https://www.microsoft.com/en-us/microsoft-365-life-hacks/organization/how-to-create-outlook-email-account
https://help.yahoo.com/kb/SLN2056.html?guccounter=1&guce_referrer=aHR0cHM6Ly93d3cuZ29vZ2xlLmNvbS8&guce_referrer_sig=AQAAAE1LqV7bCm6r7kxBeDmctSAoSOvRInCFYGYEUAv2omSvzPopwn6vVTj8wQWqHCYSD--Ok_nsl2DSvGFQIwAWCfhZZfOteu9H5EPk3Fc3uGt9FsPa56nosogXWffBRYaRFiSe9XsUPmrbSXRTJVK-sa6EhmDirXPwo5WwACOpvuvo
https://www.youtube.com/watch?v=-I8La4SxNw8#:%7E:text=How%20to%20Create%20Yahoo%20Email,to%20Use%20iMO%20Without...


Choose the Correct Registration Button

Has a Home Forward Rent Café 
Account

First time Applying in Rent Café at 
Home Forward 



Do they have a registration code

First Time Applicant – Not in Yardi 
“I do not have registration code”

Has record in Yardi
“I have a registration code”

Home Forward



Create account- Applicant Does 
not have registration code

• Complete the Personal Details and 
Account information

• Click on Please read and accept 
the Terms and Conditions

• Once completed click on Register

Home Forward

Personal Details 
• First Name
• Last Name
• SSN (no SSN enter 999s)

Account Information 
• Email Address
• Confirm email address
• Click on Please read and accept the 

Terms and Conditions
• Click on Register



Create account- Applicant HAS 
registration code

• Complete the Personal Details and 
Account information

• Click on Please read and accept 
the Terms and Conditions

• Once completed click on Register

Home Forward

Personal Details 
• First Name
• Last Name
• SSN

Account Information 
• Email Address
• Confirm email address
• Click on Please read and accept the 

Terms and Conditions
• Click on Register



Log Back into Rent Cafe

Then back to log in screen and choose “continue with 
email” or “continue with Google” or “continue with 
Apple”

Home Forward



After applicant registers or is a returning applicant

Back to Login Screen and you sign in “continue with Email”

Home Forward



Rent Cafe is now password less
• If an applicant signs in with an email 

it will verify with a verification code or 
an email link.

• The verification code can be sent to a 
mobile number or an email 

• Users can also be logged into their 
Google or Apple accounts and that 
will authentic the user

Home Forward



Verification 
Code is 
entered 



If you select 
“send link to 

email”



Online Application Start

Home Forward



What Screens Look Like if Applicant is updating an 
Application



Application 
Tips

• Questions with * are required 
• Be sure that an applicant enters all Household Members 
• Race/Ethnicity  are Yes/No for each category
• The application does not need to be completed in one sitting
• Applications will time out after being idle for more than 
     5 minutes; applicant will get warnings
• Application is mobile friendly
• Applicants can log back into Rent Café after they have 
   submitted an application and view it 

Home Forward



Select Waitlists

Text in blue indicates links to Home Forward 
webpages. When you click a link, it will open 
in a new browser tab where you can learn 
more about the property, including its location 
and available amenities.

Check the box next to each waiting list you 
want to apply for. 

You may select as many waiting lists as you 
want. Please make sure that you meet the 
eligibility requirements for each list you 
select.

Home Forward



 Multnomah County Preference 

Living, working, or attending 
school in Multnomah County 
does not increase odds in the 
initial lottery. 
Everyone who is eligible has the 
same chance of being selected in 
the lottery. 
After the lottery, if applicants are 
placed on a list Multnomah 
County residents—or people who 
live, work, or attend school 
there—receive preference in the 
ordering of that list. 

Home Forward



Review 
and Submit

• Review Information
• Accept Terms and Conditions
• Click Next



Last Step - Log Out

• Application has been 
submitted

• Download and print a copy 
for your records if you wish.  

• Download Application as 
PDF- to take a screenshot 
with your phone

• Click Logout

Home Forward



Confirmation

Applicant will get a confirmation 
that their application was 
submitted!

Home Forward



How you can help
• Promote the waitlist opening 
• Share information; talk with applicants about Rent Cafe
• Review the waitlist options with applicants ahead of time 
• Support applicants in applying for the waitlists
• Help applicants preregister in Rent Café
• Help applicants obtain an email address prior to the opening
• Utilize the helpline; call with the person



Applicant Resources
• Guides on homeforward.org/waitlists
• Applicant FAQ 
• Helpline (503-415-8050)
• homeforward.org/apartment-communities/

Community Partner Resources

• Partner toolkit
• Application guides
• homeforward.org/waitlists
• homeforward.org/apartment-communities/
• waitlistportalhelp@homeforward.org



Thank you



Q&A
Submit questions via the Q&A box
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